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“"Example App"” Not Opened

Apple could not verify "Example App” is
free of malware that may harm your Mac
or compromise your privacy.

Done Move to Trash

macOS Gatekeeper security alert

This guide explains how to safely open and allow this application on macOS when security warnings
appear.
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English — Installation Guide

Download the Application
Download the latest Exportlcloud-macos-*.zip file from the official website or the download
link provided.

Extract and Move to Applications

Double-click the .zip file to extract it. You will see Exportlcloud.app inside. Drag and drop it
into your Applications folder (Finder - Go — Applications).

First Launch — Security Warning

When you double-click the app for the first time, macOS will block it with a security alert
because the application is not signed by an Apple-identified developer. Do not worry — this
is expected for independently-distributed software.

“Example App"” Not Opened

Apple could not verify "Example App" is
free of malware that may harm your Mac
or compromise your privacy.

Done Move to Trash

Figure 1 — macOS security alert when launching an unsigned app for the first time.

Allow the App in System Settings

Open System Settings (Apple menu - System Settings), then click Privacy & Security in
the left sidebar. Scroll down until you see a message about Exportlcloud being blocked. Click
Open Anyway.
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Figure 2 — Privacy & Security showing blocked app Figure 3 — System Settings with 'Open Anyway"

Confirm and Open

macOS will show a final confirmation dialog asking if you are sure you want to open the
application. Click Open Anyway (or Open) to proceed. After this, the app will launch
normally every time.
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Open “UnsignedApp”?

Apple is not able to verify that it is free
from malware that could harm your Mac
or compromise your privacy. Don’t open
this unless you are certain it is from a
trustworthy source.

Open Anyway
Done

Figure 4 — Confirmation dialog. Click 'Open Anyway' to allow the app.

Right-click (or Control-click) the app icon in Finder, then choose Opel
) — Alternative Method appears, click Open. You only need to do this once.

If the above steps do not work, open Terminal and run: xattr -c
method removes the quarantine flag and allows the app to open.
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